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Please fill out completely to ensure your repair

Was this item purchased from Elisa Ilana if so who was the Original Purchaser

We also welcome repairs even if the original item was not purchased from Elisa llana

Ship To Name:

Ship to Address:

Daytime Phone:

Email:

Credit Card #: Expiration: CVV:
(Credit Card numbers are not kept on file)
Or provide a daytime telephone number

Special Instructions: (please include current wrist size)

When shipping back items you must ship them in a bubble envelope or in a box.
Your return must be shipped in a method you can track and insure.
We are not responsible for items lost or damaged in-transit.

Ship items back to:
Elisa llana/ Returns Department 13132 Davenport St Omaha NE 68154

Shipping options back to you - please check one:

Priority Mail $9.95
2 Day UPS $15.95
Overnight 35.00

Cost of Repairs are as follows:

Restring Bracelet - $24.00 (per strand)

Restring Double Wrap Bracelet $48 (per strand)

There is a charge for any missing pieces if you require a quote before the repairs are done
please indicate by checking below

No quote needed

Please call me with a quote
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