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international repair form
Repair Instructions

To submit an item for repair, the original owner must send the entire Redington product, including broken parts or pieces,
copy of dated proof of purchase, freight paid and insured to:

Redington Repair Center
8500 NE Day Road
Bainbridge Island, WA 98110
USA

Important! When sending repair items to Redington, it is highly recommended a carrier is used that can reliably track and

confirm the delivery of shipments.

Package the product in a cardboard shipping box with sufficient padding. We suggest bubble-wrap or packaging paper. Please
do not send in your original Redington rod tube. Please include this form in the package. Use one form for each item to be
serviced.

Customers outside the US will pay inbound shipping and insurance charges into the Redington Repairs Center. Redington
Repairs will pay outbound shipping back to the customer. The customer will be responsible for any duties or taxes in the
destination country.

All waders and wading boots must be cleaned prior to sending the product to Redington. Failure to clean product prior to sending

will result in a cleaning fee of $35 prior to inspection of product.
Customer Name:

Address:

City, State, Zip:

Telephone:

E-mail Address: May we contact you through email? __ Y __N

Iltem Description:

Reason for Repair:

Additional Comments/
Special Instructions:
(use back if needed)

Credit Card Information:
(only needed if no other

payment is included) (name on card) (exp. date)
(number) (CVV2# on back of card)
(bill to address)
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